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= Daft, R. L. (2008). Organization Theory and Design. Cincinnati Ohio: South-Western
College Publishing.

= Lewicki, R. J., Barry, B., Saunders, D. M. (2016). Negotiation. McGraw-Hill.

= Raines, S. S. (2013). Conflict Management for Managers: Resolving Workplace, Client,
and Policy Disputes. Jossey-Bass.
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